
Customer processes 
shipment and selects 

carbon neutral 
option

1
UPS collects fee and 

calculates carbon 
associated with 

shipment

2
UPS purchases 
carbon offsets

3
Offsets are invested in 

environmentally 
responsible projects 

(e.g., target reforestation, 
wastewater treatment, 
methane and landfill 

gas destruction)

4

UPS carbon neutral shipping 


